
 
 

 

To  :  HKT Payment Limited 
Address :  PO Box 9896 GPO Hong Kong 
Email  :  enquiry@tapngo.com.hk 
Fax  :  24531078 
 

Tap & Go Card Account Service Request Form 

Tap & Go Card 賬戶服務申請表格 

 

* Mandatory 必須填寫 

持卡人資料 Cardholder Details                                                                

持卡人姓名 Cardholder Name *   : xx  

持卡人電話號碼 Cardholder Phone Number *  : xx  

持卡人身份証號碼 Cardholder ID Number *     : xx 

預付卡號碼 Prepaid Card Number : x-XX-XXXX- 

 
 

請遵照本人指示辦理以下各項申請: 

Please follow my request specified below: 
 

1. 更改通訊地址: 

新地址 :I 

Change of Correspondence Address: 
New Address:I 

請提供最近三個月之住址證明  

Please provide the latest three (3) months of the address proof 
 

2. 提取預付卡港幣結餘: 

      本人欲以港幣支票形式，提取預付卡港幣結餘。本人同意於本人預付卡賬戶內先扣除手續費港幣 60 元。支票會於一

個月內郵寄到閣下的通訊地址。 

原因 :I 

 Prepaid Card Credit Balance Refund: 
 I wish to refund the Prepaid Card Credit Balance by cheque and agree to be charged for HKD 60 handling fee to my 

prepaid card account. The cheque will be mailed to the corresponding address within one (1) month. 
Reason:I 

 

  請提供英文支票郵寄地址:  

Please provide the English address for cheque issuing: 
 
 
 

 

3. 取消 Tap and Go 卡 

原因 :I 

 Cancellation of Tap and Go Card(s) 

Reason:I 
 

 
 
 

持卡人簽署 Cardholder Signature: ____________________ x 日期 Date: x____________________  


