Tap & Go - “Extra 1% spending rebate in Clubpoints” Promotion Terms and Conditions (“Promotion”)
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The Promotion starts from 16 April 2023 until 31 March 2025 (“Promotion Period”). The Club and
Tap & Go may change the dates of the Promotion Period at any time in our absolute discretion.

In order to be eligible for below Offer, you must be a member of The Club (“The Club Member”), a
loyalty programme (“The Club Membership Programme”) operated by Club HKT Limited (“The Club”)
and must login to your The Club membership account before completing an Eligible Transaction
(defined below).

The Club Member who uses Tap & Go Payment Service (“Tap & Go”) as the payment method on the
checkout page of The Club’s Shopping & Rewards website
(https://www.theclub.com.hk/shopping/en/discovery-page.html), and scan a dedicated QR code
with Tap & Go or complete the transaction via The Club App by selecting the Tap & Go button at
checkout (“Eligible Transaction”), can earn an extra 1%”" spending rebate in Clubpoints (“Tap & Go
The Club Clubpoints Rebate”) for every net value of each purchase in addition to the regular 2%
spending rebate in Clubpoints that are earned through The Club Membership Programme to be
provided by The Club (subject to the terms and conditions of The Club’s Shopping & Rewards
platform available at https://shop.theclub.com.hk/terms-and-conditions) (“Offer”).

Net value of each purchase excludes any invalid, canceled, refunded, returned and/or exchanged
purchases, and excludes the amount deducted by using “Spend Less with Clubpoints” function, The
Club Gift Card or Club Travel e-cash voucher, purchase of The Club cash voucher or Club Travel e-cash
voucher, rebate, other discount offer and shipping fee.

There is no maximum rebate cap of the Offer. Minimum amount to enjoy the Offer is HKS10 net
value upon a single Eligible Transaction.

The calculated amount of Tap & Go The Club Clubpoints Rebate of each Eligible Transaction will be
rounded up to the next whole number.

Tap & Go shall not be responsible or liable for any matter related to the products or services solely
provided by The Club including the handling, usage or redemption of Clubpoints once the Clubpoints
are credited in The Club account.

The Club will award and credit the Tap & Go The Club Clubpoints Rebate and the 2% regular
Clubpoints spending rebate as mentioned in clause 3 above to The Club membership account that
has been used to complete the Eligible Transaction on The Club’s Shopping & Rewards platform
approximately 10 working days after all products and services in sales order are delivered.

If The Club Member cancels an Eligible Transaction or apply for refund for an Eligible Transaction
during the Promotion Period, no Clubpoints will be earned or credited to The Club Member.

The Club may at anytime deduct any Clubpoints from any The Club Member’s account under the
following circumstances:

(a) incorrect crediting of Clubpoints to any The Club Member’s account by The Club or any service
providers;

(b) cancellation, reversal or refund of any relevant qualifying services or eligible spending by The
Club Member;

(c) in the case of actual or suspected fraud; or

(d) any other scenarios as The Club sees fair and just in safeguarding the integrity of Clubpoints
transactions.

In the event The Club Member has already redeemed/transferred the Clubpoints which they are not
entitled to, The Club may:
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(a) charge The Club Member the full recommended retail price of the redeemed products/services;
(b) charge The Club Member the transferred Clubpoints at the prevailing exchange ratio; or

(c) exercise a combination of any of the above treatments.

Redemption of Clubpoints and all matters relating to The Club are subject to the Terms and
Conditions of The Club which may be amended by The Club from time to time. For details, please
visit https://www.theclub.com.hk/en/terms-and-conditions.html. Tap & Go shall not in any way be
responsible or liable for any matters or dealings under The Club.

In circumstances of any system, server, connection failure, interruption, computer virus, network or
technical error which causes or results in the miscalculation of Clubpoints of an The Club Member
who has completed an Eligible Transaction on The Club Platform due to any reasons, The Club and
Tap & Go shall not liable for any losses or compensation.

For any information and any timing in relation to this Promotion, the data collected, compiled or
recorded by HKT Payment (defined below) and/or The Club shall be final and prevail. HKT Payment
shall not be responsible for any delay, loss, error, indiscernibility of the information customers
submit due to technical problems such as computers, communication tools, networks, or any other
problems that are not within the reasonable control of HKT Payment.

Tap & Go is operated by HKT Payment Limited (“HKT Payment”) (Stored Value Facilities Licence
Number: SVF0002), and subject to its relevant terms and conditions. HKT Payment accepts no
liability for the quality of or any other matters relating to goods, products and/or services provided
by The Club. For any enquiries about Tap & Go, please visit www.tapngo.com.hk or call Tap & Go
Service Hotline at 2888 0000. The Club is not the operator of Tap & Go. The Club makes no
representation or warranty (including but not limited to the quality and/or applicability and/or
availability) as to the Offer and/or services provided by or in relation to Tap & Go, and The Club
accepts no liability for any matters arising from or in relation to the same.

The Club and/or HKT Payment reserve the right to vary or cancel this Offer and/or amend these
Terms & Conditions at any time without notice.

This Offer is subject to Terms & Conditions by The Club (https://www.theclub.com.hk/en/terms-and-
conditions.html), The Club’s Shopping & Rewards (https://shop.theclub.com.hk/terms-and-
conditions) and Tap & Go (https://www.tapngo.com.hk/eng/tnc.html).

In the event of discrepancy or inconsistency between the English and Chinese versions of these
Terms & Conditions, the English version shall prevail. In the event of dispute, decisions made by The
Club and/or HKT Payment will be final and binding.

A The percentages of rebates in Clubpoints are calculated based on the Clubpoint conversion ratio when
using “Spend Less with Clubpoint” function on The Club’s Shopping & Rewards website
(https://www.theclub.com.hk/shopping/en/discovery-page.html) and The Club App (currently 5
Clubpoints to HKS1), which is subject to change from time to time without prior notice.
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