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(Tap & Go Hong Kong Shopping Festival) (“Promotion”) Terms and Conditions

From 1 July 2026 to 31 August 2026 (both dates inclusive) (“Promotion Period”), Tap & Go
customers can enjoy Extra 50 Clubpoints upon Net Spending Amount of HK$100 or above at Hong
Kong Shopping Festival Designated Merchants using Tap & Go. The Promotion is subject to the
following terms and conditions.

Promotion Terms and Conditions:

Promotion . .
Period From 1 July 2026 to 31 August 2026 (both dates inclusive)
i

Any individual customer who meets all of the following conditions:-

(a) has a valid Tap & Go account of one of the designated account
tiers: Pro, Plus(i), Plus(ii) or Lite+;

(b) is a member of The Club, a loyalty programme operated by Club

Eligible HKT Limited (“Club HKT”); and
Customers

(c) the Tap & Go account of such customer is linked with his/her The
Club account (the “Linkage”) (customers who have successfully
established the Linkage could see his/her The Club membership humber
under the section headed “Account Information” in the Tap & Go
application upon logging into his/her Tap & Go account.

Eligible Customers who successfully completes one Eligible Transaction
during the Promotion Period will be eligible for Extra 50 Clubpoints subject
to the Quota.

Eligibility
Requirement

A single-order transaction at Hong Kong Shopping Festival Designated
Merchants which Net Spending Amount’ of HK$100 or above, the payment
of which shall be completed by Tap & Go (including but not limited to Tap &
Go Mastercard and Tap & Go UnionPay card).

Hong Kong Shopping Festival Designated Merchants :

https://www.tapngo.com.hk/eng/pdf/HKRMA2026_DesignatedMerchants.pdf

Eligible
Transaction "Net spending" means the amount after deducting any discounts, coupons, promotions,
or offers; Net spending also excludes any voidance, cancellations, rebates, refunds and/or

returns and other exceptions.

2|f a transaction is reversed, cancelled or refunded (whether in whole or in part) after
completion, and the transaction amount is less than the Single Net Spending Amount after
such reversal, cancellation or refund, the transaction will not be considered as an Eligible
Transaction and the customer’s entitlement to the Cash Rebate shall be forfeited. The
records are based on that on Tap & Go’s system record, which shall be binding, final and
conclusive.

Reward Extra 50 Clubppints



https://www.tapngo.com.hk/eng/pdf/HKRMA2026_DesignatedMerchants.pdf

During checkout of the purchase of goods and/or services, Eligible Customer shall
Designated Tap & | openthe QR code scanner on the Tap & Go App of the Eligible Customer, scan the
Go Payment FPS QR code displayed on the checkout page of the Designated Merchant and
Means completes the payment with any Tap & Go account (including Tap & Go
Mastercard or Tap & Go UnionPay card in Tap & Go primary account).

Quota 5,000 quotas on a first-come, first-served basis

Subject to these terms and conditions, Eligible Customer must ensure that the Tap & Go
account used for completing the relevant transaction or payment is valid and active for
relevant transaction or payment to be considered as an Eligible Transaction.

Subject to the Quota, regardless of the number of Eligible Transactions completed by each
Eligible Customer during the Promotion Period, each Eligible Customer can receive the
Reward once during the entire Promotion Period.

The Rewards will be provided on a first-come, first-served basis, subject to Quota, at the
sole discretion of Tap & Go and Club HKT. Subject to these terms and conditions, Tap & Go
and Club HKT will not provide any notification regarding the availability or usage of the
Quota under this Promotion.

The Reward under this Promotion will be credited to the Eligible Customer's The Club
member account which is linked to the Tap & Go account (the “Relevant The Club Account”)
which is used to complete the transactions which fulfill the Eligibility Criteria on or before 31
October 2026. The Relevant The Club Account must be valid at the time when the Extra
Clubpoints under the Reward are credited. Otherwise, the Reward will be cancelled,
forfeited or reclaimed without further notice. There will be no notification when the Extra
Clubpoints under the Reward have been credited.

The Reward cannot be used in exchange for cash, other discount or cash equivalent and is
non-transferable.

To enjoy the Reward, the Eligible Customer must ensure that his/her Tap & Go account to be
used to complete the Eligible Transaction is valid and in good standing during the Promotion
Period and creding the Reward. Otherwise, the Reward will be cancelled, forfeited or clawed
back without notice and will not be reissued.

Tap & Go is operated by HKT Payment Limited (Stored Value Facility Licence No.: SVF0002)
(“HKT Payment”) and is subject to its terms and conditions. HKT Payment shall not be liable
for the quality of goods, products, and/or services provided by merchants or for any other
matters related to them. For any inquiries regarding Tap & Go, please visit the Tap & Go
website at www.tapngo.com.hk or call the Tap & Go service hotline at 2888 0000.

The Club and The Club online platform are provided by Club HKT. All transactions and
matters related to The Club and Clubpoints are subject to The Club’s terms and conditions,
which The Club may amend from time to time without prior notice. For details, please visit

https://www.theclub.com.hk/en/terms-and-conditions.html and
https://shop.theclub.com.hk/terms-and-conditions. Tap & Go is not responsible for any
matter or transaction related to The Club and The Club online platform.

Once the Clubpoints under the Reward have been credited to Relevant The Club Account,
Tap & Go will not be responsible for any matters related to the products or services provided
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by The Club, include the processing, use or redemption of Clubpoint, and Tap & Go will not
be responsible for the processing, use, redemption of Clubpoint or any matters related to the
Clubpoint service.

The Reward or Promotion cannot be used in conjunction with any promotional offer, discount,
or cash voucher unless explicitly stated by HKT Payment.

The Reward will be provided on a first-come, first-served basis, subject to Quota, at the sole
discretion of HKT Payment. Subject to these terms and conditions, HKT Payment will not
provide any notification regarding the availability or usage of the Quota under this Promotion.
The Reward cannot be redeemed or exchanged for cash, Clubpoints, gifts, services, other
discounts equivalents or other rebates.

. This Promotion is provided by HKT Payment. Club HKT makes no representation or warranty

as to the quality and/or suitability and/or availability of any facilities and services provided
by this Promotion and/or HKT Payment, and Club HKT shall not be liable for any matter
arising therefrom or in connection therewith. For any enquiries about this Promotion, the
Reward and/or the crediting of Clubpoints, please visit www.tapngo.com.hk or call HKT
Payment Customer Service Hotline at 2888 0000.

The Club and The Club online platform are provided by Club HKT. All transactions and
matters related to The Club and Clubpoints are subject to The Club’s terms and conditions,
which The Club may amend from time to time without prior notice. For details, please visit
https://www.theclub.com.hk/en/terms-and-conditions.html and
https://shop.theclub.com.hk/terms-and-conditions. HKT Payment is not responsible for any
matter or transaction related to The Club and The Club online platform.

Unless otherwise stated, HKT Payment and Club HKT is not the supplier or organiser of any
products or services. It makes no representations or warranties regarding the safety, quality
or related matters of such matters, and shall not be liable for any matters arising from or
related to this.

HKT Payment and Club HKT shall not be liable for any person’s inability to process and/or
complete any transaction, payment, consumption and/or application, or to redeem, collect,
or use Reward (this includes but is not limited to the following reasons: network interruption,
technical equipment failure, any delay, interruption, or damage to computer or other systems,
or any event beyond the reasonable control of HKT Payment and Club HKT).

In any circumstances, HKT Payment and Club HKT does not bear responsibility for any loss,
damage, claim, liability, and cost arising out of or in connection with the Promotion, the
Eligible Transactions or the Reward.

HKT Payment and Club HKT reserves the right to amend or change the terms and conditions
of this Promotion at any time or terminate this Promotion at any time without prior notice. For
all matters relating to this Promotion, in case of any dispute in connection with this Promotion,
the decision of HKT Payment and Club HKT shall be final and conclusive.

In the event of any system, server, connection failure, interruption, computer virus, network
or technical error that causes or results in an Eligible Customer being unable to make a
transaction and/or apply and/or activate and/or use HKT Payment and Club HKT and/or
participate in this Promotion or event and/or receive, collect, or use the cash rebate, HKT
Payment will not be liable for any compensation

Merchants may or may not accept the use of Tap & Go as a means of making payment.
Customers’ use of Tap & Go with merchants is also subject to relevant terms and conditions
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set forth by the relevant mobile application, wallet or payment scheme and tool. In no event
shall Tap & Go be liable for any direct, indirect or consequential losses that result from the
use or inability to use Tap & Go as a payment means.

Regarding information, records and timing related to this Promotion, the Eligible Transactions
or the Cash Rebate, the records of HKT Payment and Club HKT shall be final, conclusive and
binding.

HKT Payment and Club HKT shall not be responsible for any delays, losses, errors, or inability
to identify information submitted by customers due to technical issues such as computers
malfunctions, communication tools failures, network problems, or any other issues beyond
HKT Payment and Club HKT’s reasonable control.

If a participant of this Promotion violates any rules, engaging in any illegal activity, or
breaching any terms and conditions, resulting in and/or causing any loss to HKT Payment and
Club HKT or any third party, the relevant participant will bear full responsibility.

If an Eligible Customer or an Eligible Transaction is deemed ineligible for this Promotion due
to fraudulent activities or other reasons, HKT Payment and Club HKT retains the right to refuse,
forfeit, cancel or claw back the Reward.

In the event of any discrepancy between the English and Chinese versions of these terms and
conditions, the Chinese version will prevail.



