HKT

To : HKT Payment Limited
Address : PO Box 9896 GPO Hong Kong
Email . enquiry@tapngo.com.hk

Fax ;24532123

IR R AR
Account Service Request Form

*WAEIEES Mandatory
& =55 A&k} Account Holder Information

& FiHA Adk:44 Account Holder Name*
IE FHpA A B EE%ERE Account Holder Contact Number*

IE B A A S 555F%E6E Account Holder ID Number*
& 9868 Account Number*

SHEEA AR T RIEES Please follow up with my request(s) specified below:

1. [J] EeuB:Rstbk Change of Correspondence Address
ik New Address:

2. [] REUWRF (C&%5)456% Account Balance (HKD) Refund
A NAR LS SET AR R = B4R - AAFREIRANIRF ReIBR FEEAER 60 jT o SCEEEHRIEH NEEF]
R TRy
I wish to refund the account balance (HKD) by cheque. | agree to be charged for HKD60 handling fee from my
account. The cheque will be mailed to your corresponding address within two (2) months.

J5 IR Reason:

B35 {4:/&%} Document/ Information required:

a) [ 5338814 ID Copy
sk 1+ B EIA S EARGE LHEE - mPTHHERHE R TR ETEMIZE - BRI SEEA -
Remark 1: ID copy is only applicable for online application. No ID copy submission but identity verification
in person is required for application in retail shop.

it 2 * BRI ERFEEAREZA -

Remark 2: ID copy is used for this application only.

b) [ ST R LA B 2

Please provide English address for cheque mailing*:

3. [[JHUH Tap & Go £ Cancellation of Tap & Go Card(s)
JF IR Reason:

R FEHA A% Account Holder Signature: HHA Date:

BTN A TR FR LAY ] R ik 2 S e IR R ey Eoth 2okt HKT Payment Limited £ » DURHERE T > HHE5svR AT HRY 2 -
BRI RIECEL > FTEFEARA TR GRGIEZ £ (HKT Payment Limited TS B(Z4 9896 5% ) -

Your data provided in this form and other information you provided in relation to this request will be collected by HKT Payment Limited for processing your
request and related purposes. For data access or correction request, please write to our Privacy Compliance Officer at HKT Payment Limited, GPO Box 9896,
Hong Kong.



