HKT" | TR,

To : HKT Payment Limited

Address : PO Box 9896 GPO Hong Kong
Email enquiry@tapngo.com.hk

Fax 24532123

Cardholder Dispute & Resolution Request Form

BEFAFERZ RHRES

* Mandatory %ZBiEE

R AER Cardholder Details
-+ AR Cardholder Name *
-+ AE5E8EEE Cardholder Phone Number *

FE {4 8% 55 Prepaid Card Number - DD XXXX-LIE ]
BEEE X5 A XE&HE
Name of Merchant Date of transaction Transaction Amount

FAHERZZHEHFERR DT FEREE 5 RN LEVER):
| dispute the above transaction(s) for the following reason(s) (Please tick the appropriate box):

1.0

2.0

3.0

4.0

5.00

AAREUEALSRNSHEIARELRRS . FANANF—EREARE,
| did not participate in nor authorize the above transaction(s). My prepaid card was in my
possession and control at the time of the subject transaction(s).

AKARELEULBFRSH BRG , XBSBEEHA , 1BAM T F RSN EL L
BREB. FARBUFAARNSHEIBZELARFG. FANESF—BEBRERARE G LERRER
EESI

Iwasonlyinvolvedin__ number of transaction(s) in the total amount of

at the merchant as listed above. But | did not participate in nor authorize the above transaction(s),
my prepaid card was in my possession and control at the time of the subject transaction(s).
(Please enclose the Sale Slip copy).

ERXGESRIERER (M L REREAIAK) -

The correct transaction amount / currency should be (Please enclose a copy of the
Sale Slip).

BASRBZERS , BEHFREIITIRERHTEZRB/ER. FACKEEN LEERB/ERE
RN,

Although | was involved in the above transaction(s), the merchant was unable or unwilling to
provide the service purchased/merchandise ordered. | attach the details or descriptions of the
service(s)/merchandise.

FASRZERS , WREEFWEEER , BESEBRRMRFAFTAZKRS FHLBRRER
) .

| was revolved in the transaction and received a credit slip from the above merchant. However, no
credit has been refunded to my account (Please enclose a copy of the credit slip).
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6.0

7.0

8.0

BAER BEERESENERTEF (M LERERH) -
I have returned the merchandise for the above amount on (Please enclose the proof
of the merchandise return).

FAEAEMERAR. [Be. [Ix= [ EA+F. [ 2ecss: ) GEMt L AR
HUBIREIA) -

| paid the transaction(s) by DCash, DCheque, [ Icredit Card, Dothers(PIease
specify: ) (Please enclose a copy of the payment slip).

Hit (B LREF—EFEA , FxH-)
Others (If none of the above is applicable, please specify.)

¥+ A% E Cardholder Signature: B #i Date:

REEFRERSZABNTZFEE HKD150 BREFFAZENFRFTHE , EREXRFEXZTRARFF

AEE  ZEERTFEBBREFFANEASFERS.

The handling fee of HKD 150 disputed transaction will be deducted from the cardholder’s prepaid
account. If it is verified that the disputed transaction should not be borne by the cardholder, such amount
together with the handling fee will be refunded to the cardholder’s prepaid account.



