HKT

To : HKT Payment Limited
Address : PO Box 9896 GPO Hong Kong
Email . enquiry@tapngo.com.hk

Fax : 24532123

R RS HER R

Account Service Request Form

*D\/EEES Mandatory
R EA AERE Account Holder Information

& E A A4 Account Holder Name*

I F A A\ BEESERE Account Holder Contact Number*

1§ BI5 5 A S 135E%EEE Account Holder ID Number*
M F5ERE Account Number*

FHEEA A AIE R T &IEHEE Please follow up with my request(s) specified below:

1. [[] E¥e@EsR#hit Change of Correspondence Address
Hribhk New Address:

2. [ i=EUR = CB%)%58% Account Balance (HKD) Refund
A NAPAS SR HUER = (B &S8R © AAEBERA AR F A SCIbR FEEER 60 JT - S N —(EH A EEE]
R YRR
I wish to refund the account balance (HKD) by cheque. | agree to be charged for HKD60 handling fee from my
account. The cheque will be mailed to your corresponding address within one (1) month.

J& A Reason:

P53 (H/& ¥ Document/ Information required:

a) [ &84 1D Copy
st 1 BrsEEIA REAN A LHEE - mPTHE S RS ET IO E - BERKSEEIL -
Remark 1: 1D copy is only applicable for online application. No ID copy submission but identity verification
in person is required for application in retail shop.

it 2 - BRI AR EREARE A -

Remark 2: ID copy is used for this application only.

b) [ 42 ftme st il F LA B 25 & 22

Please provide English address for cheque mailing*:

3. [JHBGH Tap & Go £ Cancellation of Tap & Go Card(s)
JE[A Reason:

IR FEREA A ZE Account Holder Signature: HHA Date:

FSFJTBAZIK%E%?E&E’] ot KRt I R BEOR B fe (AT AL EEH i HKT Payment Limited Wicse > DURHEERT T 2 BHEEEREOR KRR H V2
BRI B ATEEF RN SRR RIS L E (HKT Payment Limited ZEF (545 9896 %)

Your data provided in this form and other information you provided in relation to this request will be collected by HKT Payment Limited for processing your
request and related purposes. For data access or correction request, please write to our Privacy Compliance Officer at HKT Payment Limited, GPO Box

9896, Hong Kong.



